Genesis Ag Privacy Policy

Effective Date: August 5, 2025
Genesis Ag (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy Policy
explains how we collect, use, disclose, and safeguard your information when you visit our
website at https://genesis.ag (the “Site”). Please read this Privacy Policy carefully.

By using our Site, you consent to the practices described in this policy.

Information We Collect

We may collect the following types of information when you visit our Site:

Personal Information
Personal information refers to data that can identify you as an individual. This may include, but
is not limited to:

¢ Name

¢ Email address

o Physical address
e Phone number

Non-Personal Information
Non-personal information is data that does not identify you individually, such as:

e Browser type and version

e Device information (e.g., mobile or desktop)
e [P address

e Pages visited on the Site

o Time spent on the Site

We may collect this information through cookies, web beacons, or other tracking technologies.

How We Use Your Information

We use the information we collect for various purposes, including but not limited to:

e Responding to customer service requests
e Improving the functionality and content of our Site
¢ Sending marketing and promotional materials (with your consent)


https://genesis.ag/

e Analyzing trends and user behavior on the Site
e Complying with legal obligations and resolving disputes

Sharing Your Information

We do not sell, rent, or trade your personal information to third parties. However, we may share
your information in the following situations:

e Service Providers: We may share information with trusted third-party companies who
assist us in operating our business (e.g., payment processors, hosting providers, or email
service providers). These third parties are contractually obligated to protect your
information and use it only for the purposes for which it was shared.

o Legal Requirements: We may disclose your information to comply with legal
obligations, respond to lawful requests by public authorities, or protect our rights,
property, or safety, and that of our customers or others.

o Business Transfers: If we are involved in a merger, acquisition, or sale of assets, your
personal information may be transferred as part of the transaction. If this happens, we
will notify you via a prominent notice on our Site.

Cookies and Tracking Technologies

We use cookies and similar tracking technologies (e.g., web beacons, pixels) to enhance your
experience on our Site. Cookies are small data files stored on your device that allow us to
recognize you and remember your preferences.

Cookies may be used for:

e Analyzing traffic and usage patterns on our Site
o Personalizing content and advertisements
o Improving user experience

You can control cookie settings through your browser. Disabling cookies may affect your ability
to use certain features of the Site.

Data Security

We implement appropriate technical and organizational measures to safeguard your personal
information from unauthorized access, disclosure, alteration, or destruction. While we strive to
protect your information, no method of transmission over the internet or method of electronic
storage is completely secure. Therefore, we cannot guarantee absolute security.



Your Data Rights

You have the following rights concerning your personal data:

e Access: You may request a copy of the personal data we hold about you.

e Correction: You may request corrections to any inaccurate or incomplete information.

e Deletion: You may request the deletion of your personal information, except in cases
where we are required to retain it for legal, contractual, or business recordkeeping
purposes.

e Opt-Out of Marketing Communications: You can opt out of receiving marketing
communications from us by following the unsubscribe instructions in our emails or by
contacting us directly.

o Withdraw Consent: If we process your data based on consent, you may withdraw that
consent at any time.

To exercise these rights, please contact us at (844) 455-5511 or info@genesis.ag.

Third-Party Links

Our Site may contain links to third-party websites. These websites have their own privacy
policies, and we are not responsible for their content or privacy practices. We encourage you to
review the privacy policies of any third-party websites you visit.

Children’s Privacy

Our Site is not intended for children under the age of 13. We do not knowingly collect or solicit
personal information from children under 13. If we become aware that we have collected such
information, we will delete it promptly. If you believe we may have collected information from a
child under 13, please contact us at (844) 455-5511 or info@genesis.ag.

International Data Transfers

If you access our Site from outside the United States, please be aware that your information may
be transferred to, stored, and processed in the United States. By using our Site, you consent to
this transfer.



Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this page,
and the effective date will be updated accordingly. For significant changes, we may also notify
you through a prominent notice on our Site.

We encourage you to review this Privacy Policy periodically to stay informed about how we are
protecting your information.

Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us:

Genesis Ag

400 South Central Ave
Humboldt, TN 38343
Phone: (844) 455-5511
Email: info@genesis.ag
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